TATA MEMORIAL CENTRE  
TATA MEMORIAL HOSPITAL

DISPENSARY PROCUREMENT CELL
Date: 24th Sep, 2021
Invitation of Tender

The Director, Tata Memorial Centre, Dr. Ernest Borges Marg, Parel, Mumbai 400012, invites tenders for supply of Syringes and Needles to all units of the Tata Memorial Centre.

The following document details the Guidelines for Application and Terms and Conditions.
The tender shall result in the form of a Rate Contract for a period of TWO years/ in procurement of the above mentioned items.

Tender Reference No.: TMC/SURGICAL RC/TENDER NO. 19/SYRINGES AND NEEDLES/2021-23 
Nature: Public Tender
Start Date of Submission: 24th September, 2021
Closing Date and Time of Submission: 20/10/2021 till 03:00pm (Tenders not submitted before this time shall stand rejected)
Submission of samples: Date will be communicated once the document scrutiny is completed.
Location of Submission of Tender: Dispensary Procurement Cell, Basement, Main Building, Tata Memorial Hospital

Type of Tender: Two Part

Part 1: Technical Bid

Part 2: Financial Bid

The Bidder shall submit the documents relevant for each part (refer checklist below) in separate sealed envelopes, all of which shall then be enclosed in a single large envelope for submission. The  ‘Samples’ of quoted items, for cases in which samples are being submitted, maybe submitted separately, in consideration of the size of packaging.
All documents submitted must be duly signed on each page by the authorized signatory of the applicant entity. Corrections, if any made, shall also be authenticated by the authorized signatory of the applicant entity.
For any queries, kindly contact the Dispensary Procurement Cell 022 24177000 Ext. 4101/ 4105.

Documents Checklist for Submission

Part 1: Technical Bid Checklist
The Part-1 Envelope shall be labelled as “Tender Reference No. TMC/SURGICAL  RC/TENDER NO. 19/SYRINGES AND NEEDLES/2021-23 Technical Bid (Part-1)” and shall contain:
1. Hard Copies of following Documents signed and stamped by authorized signatory of the applicant entity:

	Sr. No.
	Document Name*

	1.
	Technical Bid Sheet (as per the Excel Sheet provided). Refer Annexure I

	2.
	Vendor Capability Proforma provided along with the Tender Document

	3.
	Name and address of all Partners/Director of the Bidder

	4.
	Bidders PAN Card photo copy

	5.
	Factories Act registration of Micro, Small and Medium Enterprises.

	6..
	Copy of Valid Manufacturing License

	7.
	Copy of FDA License, ISO/CE 

	8.
	Copy of Valid (as on the date of Tender Application) GMP/ WHO-GMP /IPF/ FDA/ CE/ ISO/ DGQA certificate- Please mention whichever are applicable

	9.
	For items which are TUV, ASTM, CE, ISI, EN certified, the respective test report from an approved laboratory with samples attached to the report and stamped shall be provided

	10.
	No Conviction Certificate from FDA

	11.
	Performance Certificate from FDA

	Sr. No.
	Document Name*

	12.
	Certificate of annual turnover of the Bidders for last three years, authenticated by Chartered Account

	13.
	Latest Income Tax Assessment certificate

	14.
	Copy of GST Registration Certificate

	15.
	Copy of GST Clearance Certificate

	16.
	Letter of authority from the Manufacturer in case of imported products (Applicable to Imported Products)

	17.
	Willingness to retain the RC rates for one year beyond the period of rate contract

	18.
	Confirmation to supply to all the centers of Tata Memorial Centre

	19.
	An affidavit by the applicant on a stamp paper of Rs.100/-, that the Bidders has not been debarred or blacklisted by any Govt. or private hospital as per Annexure A (Any change in language or format is not permitted)

	20.
	The Bidder should furnish a filled, signed and stamped copy of Annexure B as an affidavit mentioning the List of quoted products on Non-Judicial Stamp Paper of Rs.100/- (Any change in language or format is not permitted)

	21.
	Declaration of Unconditional Acceptance of Terms and Conditions (Annexure C)

	22.
	Bid Security Declaration (Annexure D)

	23.
	Annexure E (if bidder is not the manufacturer)- Ref. Application Related Terms and Conditions Section

	24.
	Complete Literature of the products offered

	25.
	Undertaking that the manufacturing facility will be made open for inspection to the representative authorized by Director, TMC

	26.
	An Index Page with the List of Documents Submitted (All Documents shall be Tagged with Sr. No. as per this Table)


* If any of the above certificates is not applicable or not available, the Bidder needs to submit a letter to that effect stating the reason for the same. The decision of Director, TMC shall be final and binding regarding the qualification/disqualification of the bid.
2. A CD or Pen Drive containing the following:

· Technical Bid Sheet (as per the Excel Sheet provided). Refer Annexure I. The columns in the excel sheet have been formatted specifically as per TMC requirement and shall not be changed
· Scanned Copies of all the documents submitted in this part

3. Sample submission guidelines
· Bidders are required to submit a minimum of 3 sample sets of each item quoted for

· Samples may not be necessary if the Bidder has supplied the same item to TMH within last 6 months (from the date of Tender advertisement). However, in such cases, the bidder needs to supply a copy of the purchase order against which such supply was made

· Samples shall be submitted at the following location: Dispensary Surgical Store, Basement, Main Building, Tata Memorial Hospital

· Last Date and Time for submission of samples is: Submission of samples is: Date will be communicated once the document scrutiny is completed, validation of the bid will be subject to submission of samples on the date and time mentioned for the submission of the samples. 

Part 2: Financial Bid Checklist
The Part-2 Envelope shall be labelled as Tender Reference No. TMC/SURGICAL  RC/TENDER NO. 19/SYRINGES AND NEEDLES/2021-23 Financial Bid (Part-II)”  
and shall contain:
1. Hard Copies of following Documents signed and stamped by authorized signatory of the applicant entity:

	Sr. No.
	Document Name

	1.
	Financial Bid Sheet (as per the Excel Sheet provided). Refer Annexure II


2. A CD or Pen Drive containing the following:

· Financial Bid Sheet (as per the Excel Sheet provided). Refer Annexure II. The columns have been formatted specifically as per TMC requirement and shall not be changed.

· Scanned Copies of all the documents (apart from the excel sheet, if submitted in this part)
Criteria for Evaluation& Selection:

The documents and samples submitted in the Part-1 (Technical Bid) shall be evaluated for technical suitability.

The brands for which, the documents submitted in Part I are found to be complete and compliant to the requirements by the Technical Evaluation Committee, shall qualify for next stage i.e. Financial Evaluation.

The Financial Bid document submitted shall be evaluated for details as per requirement. If found  fulfilling, the same shall be qualify for drawing an item-wise financial comparative statement. All qualified quoted brands of each item will be included in the financial comparative statement.
The Lowest Bidder (L1) from the financial comparative statement shall then be selected for the finalization of Rate Contract.

For any deviation from the above, the decision of Director TMC shall be Final and Binding.

Terms and Conditions
Application Related Terms and Conditions:

1. Firm with common proprietor/Partner or connected with one another either financially or as principal and agent or master and servant or with proprietor / partners closely related to each other such as husband, wife, father/mother, son/daughter and minor son/daughter and brother/sister and minor brother/sister, shall not tender separately under different names for same contract. If so found, all such bid(s) shall stand rejected and the tender deposit of each firm/establishment shall be forfeited. The Bidders must also disclose the details of their relatives if any working in Tata Memorial Centre.
2. Bids for the tender will be accepted from manufacturers only. Exceptions will be made for those manufacturers who do not have an office/subsidiary in India and in all such cases only their authorized representative shall be eligible to submit the tender. Those manufacturers who have an office in India but do not have Import License for that product in their name or cannot quote for tenders of Govt. of India organizations or of autonomous bodies under Govt. of India entities; shall submit an affidavit to that effect, in the format provided in Annexure E. For such cases an authorized distributor designated by the manufacturer shall be allowed to quote. Any other deviation to these conditions shall be put up to the technical evaluation committee for review and the decision of the committee shall be binding.

3. Bidders have to confirm their Eligibility for participation in the tender as per OM Dated 23.07.2020  issued by MoF w.r.t amendment of GFR. The document can be accessed here https://doe.gov.in/sites/default/files/OM%20dated%2023.07.2020.pdf
4. Hard copy and CD/Pen drive data should be identical. In case there is any difference or ambiguity, the hard copy will be considered as the official submission

5. Rates quoted in the Tender must remain valid for minimum six months from the due date of Tender submission.
6. In case more than one quality of any item is to be quoted, please provide it as an additional row item in the same sheet or a separate sheet mentioning the same Sr. No. in the list along with details of difference in quality/ specification.

7. The price quoted by the Bidder shall not, in any case exceed the controlled price, if any, fixed by the Government and the Maximum Retail Price (MRP).
8. Where no specific mention of the taxes chargeable is made by the Bidders, it will be constructed that these taxes are either not applicable or being already paid at the source by the Bidders or will be borne by them. No subsequent claim from the Bidders for payment of these taxes will be entertained. Bidders who do show the rates of taxes chargeable and vaguely state “Taxes as applicable” or “STGT” extra will be left out of consideration.

9. In case the supplies contain an element of foreign exchange custom duty and other taxes the same should be mentioned clearly in the tender. Any changes in statutory levies will be allowed as an increase/decrease in the prices based only on the formula worked out at the time of tendering and in no case shall be more than the impact of the change on the prices of the item. In case the above details are not provided at the time of the tendering, hospital shall not consider any change in the price during the tenure of the Rate Contract agreement. Items where customs duty has to be paid in India must be indicated with current rate of duties.

10. The term FREE implies providing goods within the premises of TMC at no extra cost
11. Bidders shall declare the ability to supply the items at ACTREC (Kharghar) / HBCH&RC, Vishakhapattanam (Vizag), HBCH, Sangrur, HBCH-Varanasi, MPMMCC-Varanasi, Dr. BBCI- Guwahati, HBCH&RC, Muzaffarpur, HBCH&RC, Mullanpur or any other new centres set up under TMC across Indiaunder the same terms and conditions of the Rate Contract entered into at TMH

Contract Related Terms and Conditions:
1. The Successful Bidder(s) will have to submit an acceptance letter through e-mail or hard copy, post the rate negotiations

2. The Bidders selected after the Financial Evaluation Stage will have to enter in to a Rate Contract (and to pay for stamp duty if any applicable) for supply of the selected Items for a period of minimum 2 years with the respective Unit/s of TMC. However, the validity of the Rate Contract may be extended, if required and mutually agreed upon by both the parties.

3. The contract entrusted to the successful companies will be subject to “Force Majeure” clause as per section 56 of the Indian Contract Act.

4. All Bidders shall declare the willingness to continue the Rate Contract for one additional year under the same terms and conditions after the conclusion of RC period, if such an extension is so desired by TMC, and ordered by Director TMC. The Director, TMC may authorize and/ or recommend the extension of the Rate Contract beyond the designated RC period

5. Bidder(s) will need to furnish a Security Deposit in the form of bank guarantee which will not bear any interest, amounting 3% of the total projected business value as per the Rate Contract with the individual unit The Security Deposit is to be paid by a demand draft or in the form of bank guarantee from a bank situated in Mumbai, within15 days from the date of intimation of acceptance of the tender. Bidder has to sign agreement and submit Security Deposit to Individual TMC Units separately.

6. Director, TMC reserves the right to include any item from any Bidders which has participated in the tender based on the recommendation of Technical Committee and such decision shall be final and binding.

7. The Director TMC reserves the right of cancelling, adding, reducing or deferring the purchase without assigning any reason thereof at any stage in the processing of tenders received and no claim in this behalf from any bidder in any way shall be entertained/tenable/entitled for compensation in one way or the other.

8. There shall be no obligation on the part of TMC to purchase any minimum quantity from the successful Bidders

9. The rates should be firm during the period of RC. Conditional offers will not be considered

10. The Director, TMC reserves the right to seek extension of the validity of the Rate Contract for any duration as deemed suitable and as mutually agreed upon.

11. The rate of the items once finalized, will not be revised upwards under any circumstances during the period of the said Rate Contract, except in case of revision of statutory levies either increase or decrease, subject to approval by Director, TMC.

12. During the period of contract with the successful bidder, if the price of any item is reduced due to any reason including any Law or Act of the Central/State Government, the Bidder shall be statutorily bound to intimate the reduced rates immediately to the Tender Inviting Authority and shall charge the reduced rates. The Tender Inviting Authority is empowered to unilaterally effect such reduction is necessary in rates, in case the Bidder fails to notify or fail to agree to such reduction in rates.

13. In the event if any of the item provided in the rate contract is found available in open market at a lesser rate than that provided to TMC in the RC; TMC will be free to obtain the said item/s from open market, as appropriate and that TMC will not be liable for any claim or business loss of the Bidder and that no indemnity to the Bidders will arise. In such an event of misrepresentation, 10% of cost of supplies made under the RC against Purchase Orders placed by TMC will be levied as penalty. For such misrepresentation to TMC, civil / criminal action will be initiated as appropriate

14. It will be the sole responsibility of the Bidder to accept (take returns)/ replace the non-moving and near expiry surgical items at no cost to TMC. In case of failure to settle the rejected goods within due date, the hospital at its discretion shall recover the amount from the Security Deposit/Pending bills of the Bidder.

15. Bills must be submitted directly to the Accounts department within 15 days of the date on which supplies are made to the hospital. Payment against the bills will be made within 45 days. No Bills/ Invoices shall be submitted to Stores Dept.

16. The Bidder has to give an undertaking that the manufacturing facility will be made open for inspection to the representative authorized by Director, TMC.

Supply related Terms and Conditions:

1. Supplies must be made within 10days from the date of purchase order in a single lot/        batch with QC report

2. If the products supplied bear an expiry date, a minimum 75% shelf life should be remaining at the time of supply

3. The Bidder has to provide copies of the Product Test Report along with each supply
4. The hospital does not accept part supplies or delayed supplies. In case of delays, the Hospital shall impose liquidated damages to the extent of 0.5% plus GST of the order Value   per week or part there of subject to a maximum of 10% plus GST of the value of the order.  The   Director of the Hospital may at his sole discretion waive the imposition of Liquidated damages
5. The hospital may choose to accept part supplies Medical Emergencies

6. Any material supply quantity more than the Purchase order quantity is not acceptable
7. No Material should be directly delivered to the user
8. If the material is being delivered by courier in the name of Tata Memorial Hospital, please instruct courier service provider/transporter to route the material through the Tata Memorial Hospital Security and surgical Stores with purchase order number. Courier POD should have delivery challan indicating P.O. number, item description and quantity. If you are clubbing the purchase orders and delivering the material, please mention quantity and batch number, Expiry Date in case of reagents, kits with MRP if available
9. Any damages if occurred to the items during transit up to supply at the site shall be taken care by the supplier himself

10. Bidder can supply directly or through Sole distributor authorized by the manufacturer

11. In case of cold chain products, the efficacy & potency of the product must be assured till it is actually used
12. In case of delay or failure to supply the goods within Due date mentioned on Purchase Order, the hospital at its discretion will purchase the same or any alternative product from the open market or from any other Bidder who might have quoted higher rates at the risk and the supplier and the difference in price will be charged to the defaulting Bidder along with 5%   plus GST towards administrative costs of the order value of the order as risk purchase cost. The amount(s) debited to the Bidder’s account shall be recovered from the Security Deposit/pending bills of the Bidder. The hospital also reserves the right to enforce forfeiture of the entire security deposit. This is without prejudice to any other legal remedies that the hospital may resort to against the Bidder.
13. The Bidder must clearly understand that the rate contract is also liable to be terminated in the following circumstances without giving any notice and at no cost to TMC:

a. Failure to supply goods for more than one month after the due date of supply.

b. Failure to abide by the rules, terms and conditions of the rate contract.

c. Termination of agency agreement between the Bidder and his principals.
d. Information obtained from other sources regarding prosecution under any of the tax laws or the FDA act.

e. Supplies of goods to Tata Memorial Centre at a price higher than that to any other Private or Public Hospital.

f. Upward revision of prices other than government levies, at any time during the rate contract period.

14. In case the contract is terminated due to any of the above reasons, the Hospital will be at liberty to forfeit the security deposit, charge the Bidder for risk purchase and take any other action as may be deemed fit under the circumstances, at the Sole discretion of the Director, TMC.
Tender Specific Terms and Conditions:

1. Technical Specifications Compliance Sheet shall be provided. All relevant items shall comply with the requirements stated in the document.
General Terms and Conditions:
1. Bid Security Declaration (Annexure D): As per Rule 170 and 171 of General Financial Rules 2017 the bid security is waived off. In lieu of this, the Bidder is requested to sign and submit a “Bid Security Declaration”. If, for any reason whatsoever, any bidder withdraws or modifies his bid during the period of validity of the tender, or fails to sign the contract within 30 days after being awarded the contract, or fails to submit the performance security before the deadline defined in the Tender Form, the bidder will be liable for a suspension for a period of TWO years from participating in any tender of this institute. The same shall be binding on the Bidder and he shall not appeal against the same.
2. Arbitration: If any dispute arises out of the transaction in any manner the same shall be resolved by the arbitrator solely appointed by the Director, TMC and the Contractor/Bidders undertakes that he shall accept such appointment even if the sole arbitrator shall be an employee of TMC. In case such person is not acceptable to the Contractor/Bidders, Director, TMC shall be the final and sole arbitrator and award given by him shall be final and binding on the parties.
3. Governing Law:Only the Law in force in India, from time to time, shall have application, and the courts in Mumbai shall have exclusive Jurisdiction to adjudicate the disputes/differences arising out of this contract.
4. Saving Clause:No suit, prosecution or any legal proceedings shall lie against Tender Inviting Authority or any person for anything that is done in good faith or intended to be done in pursuance of tender.
5. Laws Governing the Contract & Jurisdiction:The contract shall be governed by the laws in force in India. In the event of any dispute    arising out of the tender such dispute would be subject to the jurisdiction of the court within the city of Mumbai only.
For
Director,TMC

Annexure I (Technical Bid)
The Technical Bid should contain following details (Excel Sheet Format provided separately along with this document):
a) Tender Sr. No.
b) Generic Name

c) Quoted Item Description

d) Brand Name

e) Product Code/ Catalogue No.

f) Manufacturer Name

g) Country of Manufacturer

h) Bidder Name (if different from Manufacturer)
i) Country of Bidder (if different from Manufacturer)

j)  Quantity per Packing Unit

k) Unit of Measurement

        o)
Additional Specification (if any)

        p)
HSN Code

In case more than one quality of any item is to be quoted please provide it as an additional row item in the same sheet or a separate sheet mentioning the same Sr. No. in the list along with details of difference in quality/ specification.

Annexure II (Financial Bid)
The Financial Bid should contain following details (Excel Sheet Format provided separately along with this document):

a) Tender Sr. No.
b) Generic Name

c) Quoted Item Description

d) Brand Name

e) Product Code/ Catalogue No.

f) Manufacturer Name

g) Bidder Name (if different from Manufacturer)

h) Quantity per Packing Unit

i) Unit of Measurement

h)  Basic Rate per unit

j)   Applicable GST i.e. CGST/SGST/IGST or Any other statutory Taxes and Levies.

k)  Final Rate per unit

l)  MRP (inclusive of all taxes)
m) Total Cost

n)  HSN Code

In case more than one quality of any item is to be quoted please provide it as an additional row item in the same sheet or a separate sheet mentioning the same Sr. No. in the list along with details of difference in quality/ specification.
ANNEXURE- A

AFFIDAVIT BY THE BIDDERS
(To be filled and signed by the Bidders and to be submitted on non-judicial stamp paper of Rs. 100/- duly notarized by Notary Public/First Class Magistrate)

AFFIDAVIT

To

Tata Memorial Centre,

Mumbai

  Subject: Tender No. ___ Due date ______

Sir,

I/We _____ (Full name in capital letters) Proprietor/Partner/Director/Holder of Power of Attorney of ______, the business, establishment/firm/registered company do hereby in continuation of the terms and conditions underlying the Tender Form and agreed by me/us state on solemn affirmation as under:

i) I/We hereby state and declare that I/we have not been debarred/blacklisted/penalized by any Court of law/ Public or Private Hospital or State Government/Union Territory/ Government of India/ Government Organisation/Govt. Health Institution with regard to the item/s quoted in the tender during any of the last five years.

ii) I/We hereby state and declare that none of the Proprietor/Partners/Directors of the Bidders as the case may be has been convicted of any offence by any Court of law and sentenced to imprisonment/fine/penalty during the last five years.

iii) I/We undertake to disclose the details of the Court case, if any pending against me/us in the court of law including but not limited to poor quality/non-supply/late supply of the item/s quoted in the tender. In such cases, Director, TMC reserves the right to reject the tender without assigning any reason thereof. If I/we fail to  submit such information and during the tenure of contract if such information reveals, that shall invite legal action and black-listing.  

Whatever stated hereinabove is true and correct to the best of my/our knowledge, information and belief and I/we believe the same to be true.

Solemnly affirmed at ___
)

Dated this __ day of __ 2021
)



Deponent

Before me,

 
ANNEXURE- B

 AFFIDAVIT BY THE BIDDERS
(To be filled and signed by the Bidders and to be submitted on non-judicial stamp paper of Rs. 100/- duly notarized by Notary Public/First Class Magistrate)

AFFIDAVIT

To

Tata Memorial Centre,

Mumbai

             Subject: Tender No. ___ Due date ______

Sir,

I/We _____ (Full name in capital letters) Proprietor/Partner/Director/Holder of Power of Attorney of ______, the business, establishment/firm/registered company do hereby in continuation of the terms and conditions underlying the Tender Form and agreed by me/us state on solemn affirmation as under:

i) I/We hereby confirm that the rates quoted by us are not higher than the quoted by us to any other Institution or Hospitals in the last one year. Rates have been checked by me/ us and if approved I shall supply the items in specified period. 

ii) I/We hereby confirm that I/We have been manufacturing and/or marketing the quoted products for more than three consecutive financial years prior to the date of issuance of tender.

 OR

ii) I/We hereby confirm that the quoted product is manufactured and/or marketed for less than three consecutive financial years prior to the date of issuance of tender. I/We agree to furnish the documentary evidence towards the same. 

I/We hereby further confirm that the choice/acceptance of the product will be made by Tata Memorial Centre based on the merits/curative effect of the quoted product and also based on the safety/acceptability and other parameters.

Whatever stated hereinabove is true and correct to the best of my/our knowledge, information and belief and I/we believe the same to be true.

Solemnly affirmed at ___)

Dated this __ day of __ 2021)


Deponent

Before me,

ANNEXURE C

Declaration
I/We have read the Terms &conditions for the rate contract 2021-2023 & same are unconditionally acceptable to me/us.

Name of the Bidders:

Contact person:

Address: ………………………………………………………………

Telephone No:






Sign. of Authorised signatory





Name:





Designation:





Seal:

Feed back

How do you come to know about the Tender: (please tick appropriate)



   Newspaper 
                 Website
             Other

ANNEXURE D

Bid Security Declaration

(On Letter Head of the Bidders)
Tender No. 

We hereby declare and accept that if we withdraw or modify our bid during the period of validity, or if we are awarded the contract and we fail to sign the contract, or fail to submit the performance security before the deadline defined in the Tender Form, we agree for suspension for a period of TWO years from participating in any tender of your institute which shall be binding on us and we shall not appeal against the same.

Date :



Sign. of Authorised signatory





Name:





Designation:





Seal:

ANNEXURE E

Inability to quote by Indian Manufacturer/Subsidiary

Date

To,

The Director

Tata Memorial Centre

Mumbai

Ref : Tender No.

We (Co.name), __________________________who are established and reputable manufacturers of (name of items quoted)_________________ having factories at (Address)____________________________________________________________________________________________________________________________________________________ authorize M/s (Distributor name) _________________ to quote for the above tender items on our behalf.

We would like to hereby state that we do have an Office/ Subsidiary based in India, by the name of _________________ but our India Office/ Subsidiary cannot quote for the Tender because 

________________________________________________________________________. (Ref  Terms& Conditions of RC Tender).

M/s.________________________shall be the authorized distributor for the supply of abovementioned items for the above period of tender 2021 to 2023.

We hereby extend our guarantee and warranty as per the conditions of tender contract for the goods offered for supply against this tender by the above firm as well as confirm to provide AMC/CMC as per the general term and conditions of the contract as applicable.

We guarantee that we will provide all the services as assured in the tender document and also as required by the concerned Principal / Institute in case of deficiency of service by the dealer / Indian agent.

For: Authorized Name & Signature 





Date:

Stamp 







Place:

Dispensary & Pharmacy Services, 

Tata Memorial Hospital

